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  Quanta Computer Corporation, headquartered in Taiwan, is one of the world’s leading Information Technology equipment suppliers with over eight billion dollars in revenue. Our customers include ten of the top eleven Information Technology companies in the world.

We opened our first US Manufacturing and Distribution facility in the Southeast Nashville area just a short time ago and have already proven the success of our US operations. Today we are poised for rapid growth and are building a team that can lead us into the future.

If you are talented, enthusiastic, flexible; enjoy teamwork and thrive in a fast-paced, high growth environment, we want to hear from you.   
Position:
Service Materials Manager
Responsible for addressing and supporting customer needs and managing the day-to-day functions of supply, inventory, scheduling, forecasting, and sourcing.  Management responsibility for the following: supplier sources (domestic and international), supplier performance tracking, procurement, inventory management, forecast accuracy, delivery performance tracking, process improvement, terms and conditions negotiation. 

ESSENTIAL DUTIES AND RESPONSIBILITIES

· Provide leadership and direction to our professionals who are responsible for: determining the part-level demand of all products that we support and service based on forecast and BOM’s, negotiating with suppliers and recommending contracts for materials, maintaining acceptable inventory levels, establishing guidelines for determining lead times, stocking levels, reorder points, minimum order quantities and end of life buys, as well as establishing and maintaining procedures that optimize the material flow using computer based ERP systems.

· Develop and implement business strategies around supply chain consolidation, forecasting, cost reduction, quality improvement, as well as supplier assessment.

· Participate in business enterprise system changes to improve planning, supplier management and execution of orders while simultaneously minimizing plant inventory.

· Minimize inventory throughout the supply chain, while optimizing product availability, by using and improving upon existing forecasting tools

· Ensure consistent process for new product introduction planning and associated product obsolescence and change activities. 

· Create process and procedures regarding procurement and material activities

· Advise management of issues that will impact service levels or create cost and drive coordination of appropriate corrective action when necessary.

· Analyze obsolete and excess materials, perform run-out analysis and complete material disposition authorizations.

· Manage Materials Requirement Process for all products. Manage purchase order placement and ensure minimized buyer to purchase order cycle time. 

· Interact with Engineering, Purchasing, Marketing, Customer, and Production for all new/changed items and project implementations.

· Manage affectivity and change dates on Bill of Materials for related products 

· Evaluate and respond to purchase order recommendations. 

· Manage order deliveries to ensure materials are available when specified. 

· Manage supplier activities to ensure appropriate supplier – startup and production ramp.

· Achieve Customer Service and Inventory Level goals.

· Ensure that ownership and alignment are achieved between external and internal partners to meet cost and schedule goals.

· Establish goals and implement action plans to support business level vision.

· Prepare and issue reports to monitor the effectiveness of replenishment operations.

· Monitor supplier performance and establish quantifiable metrics/requirements.

· Ensure supplier assessment is performed with key suppliers.

· Ensure ISO compliance for all processes related to supply chain management.

· Support Lean Manufacturing concepts and initiatives.

· Other duties as assigned by management

MINIMUM REQUIREMENTS

· Five (5) to seven (7) years materials management experience with thorough knowledge of a variety of operational activities including purchasing, materials management and planning, production, commodity management, and BOM structures.

· Experience in a service/reverse logistics materials role highly desirable.

· BA/BS Degree in Business, Materials, Engineering, Electronic Engineering or related field, and/or 5 years experience in a manufacturing environment required. Supply Chain Management or MBA desired

· CPM and/or APICS certification desirable

OTHER SKILLS AND ABILITIES

· Requires strong skills with setting up efficient systems, ERP, Negotiation, Vendor Supply Management, Planning, Inventory Control, Management, and KANBAN/JIT and Lean Manufacturing systems.

· Excellent understanding of the linkages between inventory management, planning, and procurement.

· Understanding of life cycle and technology trends in electronics field.

· Knowledgeable of the “just in time” system and ability to increase inventory turns.

· Extensive experience with MRP & ERP systems – SAP preferred, JD Edwards or Oracle a plus.

· Excellent computer skills in MS Word, Excel, PowerPoint, Visio, and Project.

· Prior experience working with both international and domestic supply chains.

· Willingness to communicate with overseas vendors 

· Requires strong interpersonal skills to deal courteously and effectively with a diverse group of internal and external customers and suppliers 

· Requires excellent verbal and written communication skills and must be well organized with a keen sense of urgency.  

· Good documentation, change control, reporting, and cost/benefit analysis skills.

· Demonstrated abilities in cognitive analysis and problem solving.

· Ability to analyze, adjust to rapid and constant changes, and exercise sound judgment

· Ability to work collaboratively as both a team member and team leader.

· Demonstrated flexibility, self-motivation, and self-discipline traits.

· Ability to speak Chinese fluently is a plus, but not a requirement.

PHYSICAL DEMANDS:

· Ability to lift up to 30 pounds. Able to stand, stoop and bend.

· Able to sit at desk and use/view computer for prolonged periods of time, up to 8 hours daily. Able to speak into and use a telephone for prolonged periods, up to 8 hours daily.
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